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I.The Front Office

1. Room Reservation

2. At the Reception Desk

3. Concierge

4. The Business Center and the General Switchboard
5. The Cashier

6. Settling Guests’ Complaints

Il.Food and Beverage Department
1.At the bar

2. Seating the diners

3. Chinese cuisine

4. Western cuisine

5. Serving dishes

6. Party and banquet

7. Ways of paying

lll. The Housekeeping Department

1. Guiding the guests to their rooms

2. Chamber service

3. Personalized service

4. Laundry service

5. Miscellaneous services

6. Wake-up call service

7.The maintenance service in the guest rooms

SHELEIES
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1 Good service for Front Office Department 70

2 Good service for Food and Beverage Department 70

Good service for Food and Housekeeping
Department

70

Performance of Dealing with problems and the

20
whole good service at hotel.
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